UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA TIEN PIEN Déc 1ap - Tw do - Hanh phuc
Sé: 746 /QB-UBND Tién Dién, ngay 19thang 9 ndm 2025
QUYET PINH

Ban hanh Chinh sach chat lwgng thugc Hé thong Quan Iy chat lwong
theo tiéu chuan Quoc gia TCVN ISO 9001:2015 cia UBND xa nam 2025

UY BAN NHAN DAN XA

Can cit Ludt T6 chirc chinh quyén dia phwong ngay 16/6/2025;

Can cir Quyét dinh 19/2014/0D-TTg ngay 05/3/2014 ciia Thii tuong Chinh
phii vé dp dung Hé théng quan 1y chdt lwong theo Tiéu chudn Quéc gia TCVN
1ISO 9001:2008 vao hoat dong cua cdac co quan, 16 chirc thuéc hé thong hanh
chinh nha nuoc,

Can cit Vin ban s6 419/BKHCN-TPC ngay 21/02/2018 ciia Bé Khoa hoc
va Cong nghé vé viéc 16 trinh chuyén doi ap dung TCVN ISO 9001:2015;

Can cit Vin bdan s6 2045/SKHCN-TPC ngay 23/7/2025 ciia sé Khoa hoc
va Cong nghé Ha Tinh vé viéc hwong dén thyc hién mét sé néi dung xdy dung va
ap dung 1SO 9001:2015;

Can cir cac Ké hoach ciia UBND xd: sé 351/KH-UBND ngay 25/7/2025
ciia Uy ban nhén déan xa vé Cai cach hanh chinh xd Tién Dién ndm 2025; s6
1178/KH-UBND ngay 18/9/2025 vé xdy dung va dp dung Hé thong quan 1y chdt
lirong theo Tiéu chudn Quéc gia TCVN ISO 9001:2015 trén dia ban xd ndam 2025;

Theo dé nghi ciia Phé Trudng phong Vin hod - Xa héi.

QUYET PINH:

Piéu 1. Ban hanh Chinh sach chat luong thudc Hé théng quan 1y chét luong
theo Ti€u chuan Quoc gia TCVN ISO 9001:2015 ndm 2025 cua Uy ban nhan dan
xa Tién Dién.

(C6 chinh sdch chat lirong kém theo).

Piéu 2. Toan thé can bo, cong chure, nguoi lao dong thuoc UBND xa chiu
trach nhiém t6 chuc thuc hién kip thoi, bao ddm cac ndi dung yéu cau tai Chinh
sach chat lugng.

Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ban hanh.

Chéanh Van phong HDND-UBND x3a; Ban Chi dao ISO xa; Trudng cac
phong chuyén mon; cac co quan, don vi lién quan va can bd, cong chirc, nguoi
lao dong thuoc UBND xa can ctr Quyét dinh thi hanh./.

Noi nhén: TM. UY BAN NHAN DAN
- Nhu Diéu 3; Z

- Sé Khoa hoc & Cong nghé;

- Cha tich, cac PCT UBND x3;

- Thanh vién BCD ISO x4i;

- Céc phong chuyén mén UBND xa;
- Trung tdm PV Hanh chinh céng xa;
- Luu: VT, VHXH.
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UY BAN NHAN DAN  CQONG HOA XA HQI CHU NGHIA VIET NAM
XA TIEN DPIEN Poc 1ap - Tw do - Hanh phuc

CHINH SACH CHAT LUQNG
(Kém theo Quyét dinh sé ~ /OP-UBND ngay  /9/2025 ciia UBND xd)

Uy ban nhan déan xi Tién Pién cam két: “Thong qua viéc thue hién Hé
thong quén 1y chat lwong theo tiéu chuin ISO 9001:2015 gin lién véi cong
tac Cai cach hanh chinh nham tao dwgc phwong phap lam viéc khoa hoc,
ning cao chat lwong cong viéc, dat hiéu lwe, hiéu qua cao trong hoat dong
quén ly nha nwée ciia UBND xa”. Phwong cham thwe hién:

1. Tham muu xtr 1y cac dé xuat cua t6 chiic, cong dan trong viéc giai quyét
cac thi tuc hanh chinh thudc thAm quyén cia UBND xA.

2. Xt ly kip thoi, nhanh chéng, chinh xac, dung quy dinh.

3. Thyc hién cac quy trinh giai quyét cong viée dam bao dang quy dinh, o
rang, thong nhat va cong khai.

4. Toan thé can by, cong chirc, nguoi lao dong nghiém tuc thuc hién bao
dam dung cac quy dinh v€ van hod cong vy, quy tac ung xu, dic biét 1a thai do
san sang phuc vu t6 chtrc, cong dan.

5. Cam két duy tri, cai tién lién tuc Hé thong quan 1y chét lwong theo tiéu
chuén ISO 9001:2015./.

UY BAN NHAN DAN XA
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